CAMPING
BLEESBRUCK sarl.

RESERVATION CONDITIONS S=

Reservation is possible:

Online: www.camping-bleesbruck.lu

Via Mail: please only in case of extra wishes or difficulties info@camping-
bleesbruck.lu

Directly at the reception

We do not accept resevations by telephone

Data for the reservation:

We need the following data to complete the reservation

Name

Address

Place of birth + date

Identity card number / Passport number

Your personal data will be used for statistical purposes only and will be retained only for the
fulfilment of your request or reservation, for a reasonable period of time.

RENTAL ACCOMMODATION

1.

o

Your reservation is only valid if you have received a booking confirmation by e-mail.
After you have received the confirmation, you must pay an advance payment of 30%
of the total amount of the reservation to our bank account. (Information about the
amount and our bank details can be found on the booking confirmation).
10€ are reservation costs, the rest of the advance payment is a guarantee of the
booking. The final invoice is to be paid on arrival.
In case of cancellation, this must be communicated in written form (by e-mail).

e Cancellation more than 3 days before your arrival date, we will refund the

advance payment, but we will keep the 10€ reservation costs.
e Cancellation exactly 3 or less days bevor your arrival date: we will charge the
first night in the accommodation, or the deposit will not be refunded.

Arrival is from 14h
Departure is until 10h, in case of a delayed departure we have the right to ask for an
extra fee.
After 12h, we will charge another night's stay in the accommodation.
Late-Checkout (in the afternoon) is only possible if requested at the time of
reservation or at the latest on arrival. An extra fee will be charged. This is not possible
if there is already a second booking on the same day for this accommodation.
If you wish to extend your stay, please inform us as soon as possible.
Early departure: no refund if you leave earlier than booked.
The house rules of ,Camping Bleesbruck” apply on every guest or visitors on the
campsite. Everyone is asked to follow them. You can find the house rules on the
information point at the entrance.
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